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Travel Emergencies

● Traveler becoming incapacitated by illness or injury
● Lost or stolen passport
● A catastrophic occurrence or impending disaster, such as 

fire, flood, or act of God (natural or manmade disasters)
● Arrest or detention abroad
● International financial scams
● Forced Marriage… etc.

What is a travel emergency?



Pre-Travel
1. Provide accurate information on travel forms (TAF, FTMS)

○ Info provided is forwarded to DOE and the US Embassy 
of the host country (country clearance)

● Consular offices are required to know about all scientific activities conducted during 

official foreign travel. In some cases, the embassy will provide a contact at the embassy for 

the traveler. The embassy may request a meeting or report from the traveler

● For travelers who have received country clearance, Department of State will provide 

assistance in situations including, but not limited to, political unrest, health emergencies, 

and crime

● The embassy may have knowledge of reasons or situations which would prohibit the visit 

during the proposed period, and may therefore refuse to provide clearance



Pre-Travel
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Pre-Travel
2. Make photocopies of your passport and driver’s license
3. Notate the location of the nearest US Embassy
4. Ensure you have a working international enabled cell phone

○ Enable international plan with your cell phone service provider
○ Contact Telecommunications MS26 or telecom@pppl.gov to request 

a lab cell phone if necessary

5. All US Citizens are encouraged to enroll in the Safe Traveler 
Enrollment Program (STEP) at: https://step.state.gov/step/
○ Mandatory for France travels

6. Review OMO’s email regarding health info
○ International SOS
○ Centers for Disease Control & Prevention 

Federal agency that conducts and supports health promotion, 
prevention and preparedness activities in the United States

mailto:telecom@pppl.gov
https://step.state.gov/step/
http://www.cdc.gov/


International SOS
ISOS provides international medical, security, and travel assistance to Princeton faculty, staff, and 

students. ISOS is the world's largest medical and security assistance company with more than 
3,000 professionals in 24-hour assistance centers, international clinics, and remote-site medical 

facilities across five continents.

International SOS recommends that in the event of an emergency you contact the closest lead 
assistance center:

If calling from the US, Mexico, Central or South America:
Philadelphia, PA

24 hours: (215) 942-8226 
Toll free from the US: (800) 523-6586
Toll free from Canada: (800) 441-4767

If calling from Europe, Russia, Africa, or the Middle East:
London, England

24 hours: 44-20-8762-8008

If calling from Asia, Australia or the Pacific Rim:
Singapore

24 hours: 65-6338-7800

https://travel.princeton.edu/international-sos


Princeton University 
International Health Coverage

The University provides international health coverage to all faculty and staff 

with a current passport who are temporarily traveling as part of a University 

activity, program, research, or other sponsored travel. 

In the event that you are asked to provide evidence of this coverage (e.g. as a 

Visa application requirement), please contact Missy McGinn, Associate 

Director, Risk Management (hmcginn@princeton.edu) or Sarah Kiely, 

Insurance Coordinator (skiely@princeton.edu).

Coverage is provided by Nationwide Insurance in conjunction with 

International SOS. There is no enrollment required and there is no separate ID 

card. Simply utilize your International SOS Membership card.

https://travel.princeton.edu/sites/travel/files/documents/Princeton%20-%20Summary%20of%20Benefits%201819.doc
mailto:hmcginn@princeton.edu
mailto:skiely@princeton.edu
https://www.internationalsos.com/MasterPortal/default.aspx?membnum=11BSGC000022


Lost / Stolen Passport
Review the US Embassy of visiting country’s website for detailed info

Replacing a Lost, Stolen, or Damaged Passport

Please report the loss/theft of all U.S. passports to the local police and apply for a replacement passport at the U.S. 
Embassy or Consulate serving your area as soon as possible.  If your reported lost or stolen passport is found after a 
replacement passport is issued to you, the original passport cannot be used for travel.

A personal appearance is required to apply for a replacement passport.  Please submit the following items:

● Passport application 
● Police Report for lost/stolen passport

Report the loss to the police station nearest to where you lost your passport and bring that report with you.
● Proof of U.S. Citizenship (If applicable)

Original U.S. birth certificate, naturalization certificate, Consular Report of Birth Abroad or previous U.S. passport.
● Proof of Identity (If applicable)

Driver’s license, military I.D., etc.
● One passport photograph

Sized 2″ X 2″ (or 5 cm X 5 cm) with a white background taken within the last six months/no eye glasses/no 
uniforms. (U.S. passport and Korean passport photo sizes are different.)

● Payment for emergency passport
○ US or International credit card – All credit card transactions are in U.S. dollars.
○ Cash



When in a Travel Emergency...

● Contact local police
● Contact International SOS
● Contact the nearest US Embassy
● Contact PPPL Head of Site Protection

Michael Sonne
msonne@pppl.gov 

(609) 243 2899
● Contact PPPL Travel Office

travel@pppl.gov

mailto:msonne@pppl.gov
mailto:travel@pppl.gov


Different Types of PPPL Travel

PPPL Travel

Domestic Non-PPPL Employee

Subcontractors
Visitors> 30 consecutive 

calendar days
up to 3 years

≤ 30 consecutive 
calendar days 

HR Laboratory Visitors 
Expense 

Reimbursement Policy

< 3 months

HR Extended 
Domestic 

Assignment Policy

Site Protection 
Assignee of Letters 
of Agreement Policy

3 months to 
1 year

Min. 1 year
up to 3 years

HR Foreign 
Temporary 

Relocation Policy
Fully executed 

subcontract

Foreign

HR Foreign 
Extended 

Assignment Policy

The PPPL Travel policy applies to all PPPL travel.  In some cases, other policies or 
guidelines will also apply in addition to the Travel policy. 

≤ 10 consecutive 
business days 

> 10 consecutive 
business days 



Questions? Comments? 


